HANDLING
ANONYMOUS
REPORTS

BY: MERIC CRAIG BLOCH

When a company receives a report of wrongdoing from an anonymous reporter, either
through a company hotline, by telephone, letter or through any other anonymous reporting
mechanism, the allegation must be reviewed. Considering that the reporter is usually the
first person to be interviewed, however, the anonymous report can pose some difficulties.

Reasons for Reporting Anonymously

While anonymity can protect someone who is making a false report, it’s important not to assume
that the report is unfounded just because the reporter doesn’t want to be identified.
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x Never actively try to identify
an anonymous reporter

Your process will be undermined if people believe they will be
identified. Remember that the identity of the reporter is not as
important as the information they offer.

Look to find credible information
to support the report
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If the reporter identifies specific employees,
speak to them about the report. However,
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If the report is via a hotline, you may be
able to invite the reporter to call you
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reporter in the application.
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the facts, and ways to corroborate them.
The identity of the reporter is not as critical.

Meric Craig Bloch is the Principal of Winter Compliance LLC, a consulting practice helping
organizations create effective internal investigations programs through investigation
process design, investigator training and investigations management. He is a published
author and sought-after speaker on conducting effective workplace investigations.

To contact Meric, visit his author page at www.i-sight.com/meric-bloch.

For more information on i-Sight’s products and services feel free to contact us
at 1-800-465-6089, or visit our website

¥-Si ght




